3.25. At least one person who has a current paediatric first aid (PFA) certificate must be
on the premises and available at all times when children are present, and must
accompany children on outings. The certificate must be for a full course consistent
with the criteria set out in Annex A. Childminders, and any assistant who might be
in sole charge of the children for any period of time, must hold a full current PFA
certificate. PFA training 30 must be renewed every three years and be relevant for
workers caring for young children and where relevant, babies. Providers should
take into account the number of children, staff and layout of premises to ensure
that a paediatric first aider is able to respond to emergencies quickly. All newly
qualified 31 entrants to the early years workforce who have completed a level 2
and/or level 3 qualification on or after 30 June 2016, must also have either a full
PFA or an emergency PFA certificate within three months of starting work 32 in
order to be included in the required staff:child ratios at level 2 or level 3 in an early
years setting 33. Providers should display (or make available to parents) staff PFA
certificates or a list of staff who have a current PFA certificate.
3.26. Providers must ensure that staff have sufficient understanding and use of English
to ensure the well-being of children in their care. For example, settings must be in
a position to keep records in English, to liaise with other agencies in English, to
summon emergency help, and to understand instructions such as those for the
safety of medicines or food hygiene.

Key person
3.27. Each child must be assigned a key person. Their role is to help ensure that every
child’s care is tailored to meet their individual needs (in accordance with

30
Providers are responsible for identifying and selecting a competent training provider to deliver their
PFA training. Training is available from a wide range of providers including: those who offer regulated
qualifications; or the Voluntary Aid Societies (St John Ambulance, the British Red Cross and St Andrew’s
First Aid who together are acknowledged by the Health and Safety Executive (HSE) as one of the
standard-setters for currently accepted first aid practice for first aid at work training courses); or those
who operate under voluntary accreditation schemes; or one that is a member of a trade body with an
approval and monitoring scheme; or those who operate independently of any such accreditation scheme.
The Register of Regulated Qualifications may help providers identify PFA providers, which can be found
at: http://register.ofqual.gov.uk/qualification. It may also be helpful to refer to HSE’s guidance about
choosing a first aid training provider, which can be found at: www.hse.gov.uk/pubns/geis3.htm
31
In this context, “newly qualified entrants” includes staff who have been apprentices or long term
students who have gained a level 2 or level 3 early years qualification.32 Newly qualified entrants who
started work between 30 June 2016 and 2 April 2017 must have either a full PFA or an emergency PFA
certificate by 2 July 2017 in order to be included in the required staff:child ratios at level 2 or level 3 in an
early years setting.
32
Newly qualified entrants who started work between 30 June 2016 and 2 April 2017 must have either a
full PFA or an emergency PFA certificate by 2 July 2017 in order to be included in the required staff:child
ratios at level 2 or level 3 in an early years setting.
33
Providers can make an exception to this requirement where a newly qualified entrant to the workforce
is unable to gain a PFA certificate if a disability would prevent them from doing so. Such a newly qualified
entrant can still be included in the staff:child ratios if otherwise competent to carry out their childcare
duties. Where possible, such staff should attend a relevant PFA training course and obtain written
evidence of attendance.
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